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The study aimed to identify the impact of Tafila Greater Municipality adopting process automation in
raising the efficiency of human resources management, the extent to which automation is applied in
human resources departments, and the most prominent challenges and obstacles that the human
resources department faces when using automation. The descriptive approach was relied upon.
Analytical, a questionnaire was distributed to the study population, which numbered (48) individuals,
and (43) questionnaires were retrieved. The study concluded the importance of adopting automation in
the daily operations related to human resources in the Greater Tafila Municipality because of its
importance in the speed and accuracy of completing transactions, and facilitating the work of
employees, which reflects positively on the efficiency of human resources management in the
municipality. The study also found a set of challenges facing the adoption of automation, including lack
of training and high costs of automation.

Finally, the study recommended the need to pay attention to the human resource and develop it
continuously to keep pace with technological developments. It also recommended the need to search for
financial support for the purposes of developing the infrastructure to automate and create programs for
human resources in Tafila Greater Municipality and its administrative regions.

Keywords: automation, process automation, human resources, human resources efficiency, Greater

Tafila Municipality.
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